
APPENDIX: C

MINUTE OF LANDLORD SERVICES COMMITTEE (CABINET WORKING GROUP)
 9 MARCH 2016

43. TENANTS INVOLVEMENT STRATEGY 2016-18

Consideration was given to the draft report of the Director of Housing and Inclusion that
set down details on the Tenant Involvement Strategy 2016-2018 and the associated
Action Plan.

The Tenant Involvement Manager attended the meeting and gave an overview of the
“new” Strategy referring to details set down in the report and appendices.  She
responded to questions and provided clarification on issues raised.

In discussion comments and questions were raised in respect of opportunities for
related training for Members and Estate tidiness.

In response it was reported that increase engagement with Elected Members had been
included in the Action Plan and that in respect of environmental estate tidiness it was
reported that tenant involvement in relation to this Strategy only covered housing
matters.

On behalf of the active tenants, thanks was extended to the Tenant Involvement Team
for the support and training that they had provided to enable them to contribute fully to
the process.

Thanks was also extended to those Tenants involved in the process that had brought
forward the Tenant Involvement Strategy 2016-2018.

RESOLVED: That, as a consequence of discussion on this item it was agreed the
recommendations to Cabinet be supported.


